	[image: image1.wmf]
	State of California

Arnold Schwarzenegger, Governor

OFFICE OF REAL ESTATE APPRAISERS


CUSTOMER SERVICE SURVEY

Since our goal is to provide you with the best possible service, your input is vital to our success.  Please help us serve you better by taking a few minutes to answer the questions below.  Please return the completed survey to:







Office of Real Estate Appraisers







1102 Q Street, Suite 4100







Sacramento, CA  95814

Thank you for responding.

Anthony Majewski, Acting Director
Name:
 







Address: 







Telephone: 







What was the nature of your most recent (within the past 6 months) contact with us?  (Please check, as appropriate)
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	Check As Appropriate
	

	Statements
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly

Disagree
	Not Applicable
	

	Staff was courteous and helpful
	
	
	
	
	
	
	

	Staff provided complete and accurate information
	
	
	
	
	
	
	

	A timely response was provided
	
	
	
	
	
	
	

	My overall experience was positive
	
	
	
	
	
	
	

	In addition, please complete the section below if your contact with us involved licensing assistance
	

	The application forms were understandable
	
	
	
	
	
	
	

	The application forms were easy to use
	
	
	
	
	
	
	

	The Real Estate Appraiser Licensing Handbook was understandable
	
	
	
	
	
	
	


Please indicate your type of employment (check only one):



Please state license level:

____ Independent fee appraiser






____ Certified General (AG)

____ Employee of bank or savings and loan





____ Certified Residential (AR)

____ Government employee as an appraiser





____ Residential License (AL)

____ Employee of fee shop or consulting firm




____ Trainee License (AT)

____ Real estate appraiser employee or accounting firm

____ Review appraiser for one of the above

____ Other (please explain) _____________________________________________

Other Comments:

___________________________________________________________________________________________________
___________________________________________________________________________________________________
___________________________________________________________________________________________________
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